
PARENT HANDBOOK 
2026-2027



Our Mission & Outcome-Driven Model
The mission of the Boys & Girls Club of Bartlesville is to enable all young people, especially those who need us most, to reach their full potential as productive, caring, and responsible citizens. We are committed to providing every member with an outcome-driven Club experience. Through high-yield activities, consistent attendance, and targeted programming, our staff strive to help members achieve success in the following priority outcome areas:
Academic Success. We want every member to graduate from high school with a plan for their future, whether that includes college, trade school, military service, or employment.
Good Character & Citizenship. We want every member to become an engaged citizen who demonstrates strong character, contributes positively to the community, and understands the importance of civic responsibility.
Healthy Lifestyles. We want every member to develop healthy habits by making positive choices, practicing good nutrition, and committing to lifelong fitness and wellness.
The Boys & Girls Club is not a daycare program. Our mission is to enrich the lives of youth through engaging programs, meaningful relationships, and opportunities that foster learning, growth, and leadership in a safe and welcoming environment. Active participation in programs and activities is expected of all members.
We recognize that the Club may not be the right fit for every child. We encourage parents and guardians to regularly talk with their children about their Club experience. If a member consistently expresses that they do not want to attend or is unwilling to participate in Club activities, staff will communicate with the parent or guardian to determine the best course of action and, if appropriate, help identify a program that better meets the child's needs.
Core Program Areas. In addition to a daily rotation of activities, the Boys & Girls Club offers a variety of programs and clubs designed around our five core program areas. These programs help members build skills, discover new interests, and develop into successful, caring adults. If you have questions about any of our programs, please contact the Club.
Character & Leadership Development. This program empowers members to become responsible leaders by developing positive relationships, building self-confidence, serving their community, and respecting both their own cultural identities and those of others. Examples of programs include Torch Club and Keystone.
Education & Career Development. This program area helps members strengthen academic skills, apply learning to real-world situations, explore career opportunities, and use technology effectively to prepare for future success. Examples of programs include STEM, Power Hour, and Career Launch among various others. 
Health & Life Skills. This program encourages members to make healthy choices, build positive relationships, set personal goals, and develop the skills needed to become responsible, self-sufficient adults. Examples of programs include SMART girls, SMART moves, or Passport to Manhood. 
The Arts. The Arts program encourages creativity, self-expression, and cultural awareness through opportunities in visual arts, crafts, photography, performing arts, music, and creative writing.
Sports, Fitness & Recreation. This program area promotes physical fitness, teamwork, sportsmanship, healthy lifestyles, and social development through organized sports and recreational activities. Examples of programs include flag football league, basketball fundamentals, or Badges for kickball. 
Contact Us. If you have questions about the Boys and Girls Club of Bartlesville, please feel free to call (918) 336-3636. 
Remind System. The Boys & Girls Club of Bartlesville uses the Remind app as our primary method of communicating with parents and guardians. Important information—including program updates, Club closures, schedule changes, emergency notifications, and special announcements—will be shared through Remind. Parents and guardians may also use Remind to communicate with Club staff and ask questions.
If you already have the Remind app:
1. Open the Remind app.
2. Select Join Existing Class.
3. Search for @bgcbville.
4. Join the class.
If you do not have the Remind app:
1. Open a new text message.
2. In the To field, enter 81010.
3. In the message field, type @bgcbville.
4. You will receive a text message asking you to enroll as a parent or guardian.
5. Reply YES to complete enrollment. You will then receive Club updates and announcements via text message.
Hours of Operation/Club Closures. The Boys & Girls Club of Bartlesville follows the Bartlesville Public Schools calendar. During the school year, when school is in session, the after-school program operates from 2:30 p.m. to 6:30 p.m. (hours are subject to change). On days when school is not in session, please check with the Club for operating hours.
Decisions regarding all-day programming during the school year will be made by Club leadership and communicated through the Remind system and the Club's Facebook page. When all-day programming is offered, the Club's hours of operation will be 7:30 a.m. to 5:30 p.m., unless otherwise announced.
Summer program dates will be determined by Club leadership and communicated through the Remind system and the Club's Facebook page. During the summer program, the Club will operate from 7:30 a.m. to 5:30 p.m., unless otherwise announced. 
Parent/Guardian Communication. Communication between parents/guardians and Club staff is essential to ensuring your child has a positive, safe, and successful Club experience. To help maintain a welcoming and respectful environment for everyone, we ask that all communication remain courteous, respectful, and professional.
The Boys & Girls Club of Bartlesville is committed to providing a safe and supportive workplace for our staff and volunteers. Verbal abuse, threats, harassment, intimidation, or other inappropriate behavior directed toward Club staff or volunteers will not be tolerated. Such conduct may result in the suspension or termination of your child's Club membership and participation privileges.
Contact Information. It is the responsibility of the parent to ensure that all contact information is up to date. 
Membership Information.
Who Can Be a Member? The Boys & Girls Club of Bartlesville serves youth ages 7–18. Children must be at least 7 years old to apply for membership. All applicants who are 7 years old must provide a copy of their birth certificate as proof of age.
Types of Membership. The Boys & Girls Club of Bartlesville offers two membership options each year. Membership is granted at the discretion of Club leadership. Registration is not complete until all required forms have been submitted and the applicable registration fee has been paid.
After-School Membership. Registration Fee: $30 per school year
An After-School Membership includes:
· Attendance during all regular after-school program hours throughout the school year.
· Access to all eligible Club programs and activities offered during the school year.
· Membership is valid for one school year and renewed annually.
To be considered for membership:
· A completed membership application, including all required child and parent/guardian information, must be submitted. Applications may be completed on paper or through the Club's online registration portal.
· Enrollment for the upcoming school year typically begins near the end of the summer program. Registration dates will be determined and communicated by Club leadership.
Summer Membership. Registration Fee: $30 per summer
Summer Membership includes:
· Attendance during the Club's summer program for the designated program dates.
· Access to all eligible summer activities and programs.
· Membership is valid only for the current summer program and renewed annually.
To be considered for membership:
· A completed membership application, including all required child and parent/guardian information, must be submitted. Applications may be completed on paper or through the Club's online registration portal.
· Enrollment for the summer program typically begins near the end of the preceding school year. Registration dates will be determined and communicated by Club leadership.
Financial Assistance. The Boys & Girls Club of Bartlesville is committed to making our programs accessible to all youth. Financial assistance and scholarship opportunities are available for families who qualify. If you need assistance with membership fees, please speak with a member of our staff. We are happy to help you explore available options.
Refund Policy. Membership fees are non-refundable.
Arrival, Departure & Supervision. 
The Boys & Girls Club of Bartlesville operates as a drop-in program for school-age youth. Members may attend during Club hours in accordance with the permissions provided by their parents or guardian. Parents and guardians are responsible for knowing the Club's operating hours and ensuring their child is picked up before closing time each day. Repeated late pick-ups may result in late fees and/or the loss of membership or program privileges.
Member Check-In. All members must enter through the front lobby and check in with the front desk upon arrival. Our membership management system tracks attendance and allows staff to know who is always in the building. Members should not enter outdoor areas or go directly to the fields or other activity spaces without first checking in at the front desk.
During the after-school program, many members arrive at approximately the same time. To help ensure every member is checked in safely and accurately, we ask that parents and guardians avoid calling the Club or picking up members between 3:45 p.m. and 4:15 p.m. whenever possible. We understand emergencies arise and appreciate your cooperation during this busy check-in period.
Member Departure. Parents and guardians determine whether their child may leave the Club independently. If your child is not permitted to leave on their own, you must notify Club staff and ensure your child's membership records reflect the appropriate departure restrictions. Members who are authorized to leave independently may check themselves out at any time. Once a member leaves the Club premises, they may not return later that same day.
Member Check-Out. All members must check out with the front desk before leaving the Club. Parents and guardians should not pick up children from outdoor activity areas without first having them return inside to complete the check-out process. For the safety and security of our members, only Club staff and authorized volunteers are permitted beyond the front lobby. Parents and guardians should remain in the lobby or outside the building during pick-up.
Members may be picked up in one of two ways:
Lobby Pick-Up. Parents or guardians may come to the front lobby and notify the front desk staff which member they are picking up. Staff will send the member to the lobby after they have checked out.
Curbside Pick-Up. Parents or guardians may call the Club at 918-336-3636 after arriving in the parking lot. Front desk staff will notify the member to check out and proceed directly to the vehicle.
Members should not be checked out until their ride has arrived. Once checked out, members are expected to leave Club property immediately and may not remain outside waiting for transportation.
Custody Agreements/Protective Orders. If there are court-ordered custody arrangements, protective orders, or other legal restrictions regarding the release of your child, please notify the Club immediately by calling (918) 336-3636 and speaking with the Unit Director. A current copy of the applicable court order or other legal documentation must be provided to the Club. The Boys & Girls Club of Bartlesville can enforce only those restrictions that are supported by valid court documentation on file.
Late Pick-Up. Parents and guardians are responsible for knowing the Club's operating hours and ensuring their child is picked up before closing time. If a member has not been picked up by closing time, Club staff will attempt to contact the parent/guardian and all authorized emergency contacts listed on the members’ account. If no authorized adult can be reached and the member remains at the Club for 30 minutes after closing, the Boys & Girls Club of Bartlesville may contact the Bartlesville Police Department or other appropriate authorities to assist in ensuring the member's safety.
A late pick-up fee of $1.00 per minute, per child will be assessed beginning at the Club's scheduled closing time. Repeated late pick-ups may result in suspension or termination of Club membership or participation privileges. Example: 5:36 pickup will be a $6 fine. 
Member Responsibilities
To help create a safe, welcoming, and positive environment for everyone, all members are expected to:
· Treat Club staff, volunteers, and fellow members with respect.
· Follow the directions of Club staff.
· Always use appropriate language and behavior.
· Participate in Club programs and activities.
· Be kind, considerate, and inclusive of others.
· Respect Club property and the personal property of others.
· Remain only in areas supervised by Club staff.
· Keep hands, feet, and objects to themselves.
· Leave personal belongings and valuables at home whenever possible. The Club is not responsible for lost, stolen, or damaged personal items.
Member Conduct & Behavior Support. The Boys & Girls Club of Bartlesville is committed to helping young people learn and grow through positive relationships, clear expectations, and consistent guidance. Whenever possible, staff will work with members to resolve behavior concerns through redirection, coaching, and communication.
When additional intervention is necessary, Club staff will determine the appropriate response based on the nature, frequency, and severity of the behavior. While every situation is unique, the following guidelines generally apply.
Tier One – Staff Intervention
Examples include, but are not limited to:
· Refusal to participate in planned activities
· Minor disrespect toward members or staff
· Inappropriate language
· Dress code concerns
· Minor disruptions to programs
Possible responses may include verbal redirection, loss of privileges, behavior reports, or communication with a parent or guardian.
Tier Two – Suspension from the Program
Examples include, but are not limited to:
· Repeated Tier One behaviors after staff intervention
· Misconduct during field trips or off-site activities
· Misuse of Club equipment, technology, or facilities
· Continued disruptive behavior that affects the safety or experience of others
Suspension length will be determined by Club leadership.
Tier Three – Immediate Suspension or Membership Review
Examples include, but are not limited to:
· Physical fighting (all parties involved may be suspended while the incident is reviewed)
· Bullying, harassment, or intimidation, including sexual harassment
· Theft of Club or personal property
· Intentional damage to Club property
· Possession of drugs, alcohol, tobacco, vaping devices, or weapons
· Leaving the facility or supervised areas without authorization (elopement/flight risk)
· Any behavior that threatens the safety of members, staff, volunteers, or visitors
Depending on the circumstances, Tier Three behaviors may result in immediate suspension, extended suspension, or termination of Club membership.
Parent/Guardian Communication
The Club values partnership with parents and guardians in supporting positive member behavior. Staff will make every reasonable effort to communicate behavior concerns through behavior reports, phone calls, or other appropriate means.
Club leadership reserves the right to determine appropriate disciplinary action on a case-by-case basis. We appreciate the support of our families in reinforcing Club expectations and helping members make positive choices both at the Club and at home.
Health & Medical Policies
When a Member Becomes Ill. To help maintain a healthy environment for all members and staff, children who become ill while attending the Club may be sent home.
If a member:
· Has a temperature of 100.3°F or higher;
· Vomits;
· Has diarrhea; or
· Exhibits other symptoms that prevent them from safely participating in Club activities,
A parent or guardian will be contacted and expected to pick up the member as soon as possible. Members should remain at home until they are fever-free for at least 24 hours without the use of fever-reducing medication and are no longer experiencing symptoms that could be contagious or interfere with participation.
Medical Emergencies. In the event of a medical emergency, Club staff will take appropriate action to protect the health and safety of the member. This may include contacting emergency medical services (911) and arranging for transportation to the nearest appropriate medical facility.
The Club will make every reasonable effort to notify the parent/guardian or an authorized emergency contact as quickly as possible. For this reason, parents and guardians are responsible for keeping all emergency contact information current and accurate.
Medication. The Boys & Girls Club of Bartlesville may administer medication only when a completed and signed Medication Release Form is on file.
This requirement applies to both prescription and over-the-counter medications.
Medication Requirements
· All medication must be delivered to the Club's front desk by a parent or guardian.
· Prescription medication must be in its original pharmacy-labeled container and include the member's name, medication name, dosage, and administration instructions.
· Over-the-counter medication must remain in its original manufacturer's container with the label intact.
· All medication will be securely stored by authorized Club staff.
Members are responsible for notifying Club staff when medication needs to be administered. If a member does not request their medication at the appropriate time, staff may be unable to administer it.
Parents and guardians are responsible for providing medication refills before the current supply is exhausted. While staff will make reasonable efforts to notify families when medication is running low, timely replacement remains the responsibility of the parent or guardian. Whenever medication is removed from the Club and later returned, a new Medication Release Form must be completed before the medication can be administered.
Liability
The Boys & Girls Club of Bartlesville, its Board of Directors, employees, and volunteers are not liable for injuries or damage resulting from the administration of medication when acting in good faith and in accordance with the Medication Release Form and applicable law.
Transportation
Transportation Authorization. All membership applications include transportation authorization and release. This authorization must be completed for a member to be transported in any Boys & Girls Club vehicle. 
Even if your child's primary transportation is provided by the Bartlesville Public School District (BPSD), there may be occasions when the Boys & Girls Club provides transportation due to schedule changes, special events, or other circumstances. Members who do not have transportation authorization on file will not be permitted to ride in a Club vehicle under any circumstances. Parents and guardians are responsible for ensuring this authorization is completed during the registration process.
After-School Transportation. The Boys & Girls Club of Bartlesville partners with the Bartlesville Public School District (BPSD) and will also utilize Club vehicles to provide transportation from many local schools to the Club. Transportation availability and bus routes may vary. 
Transportation provided by the Bartlesville Public School District is operated and managed by BPSD. Questions or concerns regarding District-operated buses, routes, delays, or transportation policies should be directed to the Bartlesville Public School District Transportation Department at (918) 336-1733.
Transportation Expectations. Transportation is a privilege extended to Club members. Members are expected to follow all bus safety rules, remain respectful toward drivers, Club staff, and other passengers, and always follow directions while riding in a Club or Bartlesville Public School District vehicle.
Unsafe or disruptive behavior may result in the suspension or loss of transportation privileges. Depending on the severity or frequency of the behavior, additional disciplinary action, including suspension or termination of Club membership, may also occur.

Commitment to Safety
The safety and well-being of every child is the highest priority of the Boys & Girls Club of Bartlesville. We work every day to provide a safe, positive, and welcoming environment where young people can learn, grow, and thrive.
The Boys & Girls Club of Bartlesville has zero tolerance for child abuse, sexual abuse, sexual misconduct, or any behavior that places a child at risk. We are committed to maintaining a culture of safety through comprehensive policies, staff training, screening procedures, and accountability measures.
Culture of Safety. The Club continually reviews and updates its safety policies, procedures, and training programs to help protect youth and address emerging safety concerns. Our goal is to create an environment where every member feels physically and emotionally safe.
Safety Policies. The Boys & Girls Club of Bartlesville maintains comprehensive safety policies that address, including but not limited to:
· Appropriate supervision of members
· Transportation safety
· Member check-in and check-out procedures
· Electronic communication with youth
· Appropriate staff and volunteer conduct
· Prohibition of one-on-one interactions between staff, volunteers, and members, except as permitted by Club policy
Criminal Background Screening. Comprehensive criminal background checks are conducted every 12 months for all employees and for volunteers who have direct and recurring contact with youth.
All criminal history and sex offender registry checks meet or exceed the membership requirements established by Boys & Girls Clubs of America (BGCA).
Member Check-In & Check-Out. All members are required to check in and check out each day using the Club's KidTrax membership management system. Because the Boys & Girls Club of Bartlesville operates as a drop-in program, members who have parent or guardian authorization may leave the Club independently. Once a member has checked out for the day, they may not return to the Club until the next program day.
Mandatory Reporting. Under Oklahoma law, all adults are mandated reporters of suspected child abuse or neglect. Boys & Girls Club staff and volunteers are required to immediately report any reasonable suspicion of child abuse or neglect in accordance with state law and Club policy.
Annual Safety Assessments. The Club conducts annual safety assessments to evaluate facilities, policies, and procedures and to identify opportunities for continuous improvement.
Staff Training. Child safety training is a core component of staff and volunteer development. Employees participate in ongoing safety training throughout the year, including topics such as child abuse prevention, mandated reporting, emergency procedures, behavior management, and youth protection.
The Club also partners with nationally recognized child safety experts, including Praesidium, to provide specialized training and guidance.
Compliance with Laws. The Boys & Girls Club of Bartlesville complies with all applicable federal, state, and local laws governing the safety of youth, facilities, transportation, and operations.
Community Partnerships. When appropriate, the Club connects families with community resources and partner agencies, including the Oklahoma Department of Human Services (DHS) and Grand Mental Health, to assist with family support services and mental health referrals.
Reporting Child Abuse or Neglect. If you suspect a child is being abused or neglected, report it immediately.
· Oklahoma Statewide Child Abuse & Neglect Hotline: 1-800-522-3511
· Online Reporting: www.okhotline.org
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